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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES

6.1 General

Local Services are provided through the use of resold and facilities-based switching and transport
facilities. The rates, terms and conditions set forth in this section are applicable where the Company
provides specified local exchange services to Customers through resale of local exchange services or
through the Company's own facilities.

All rates set forth in this section are subject to change and may changed by the Company pursuant to
notice requirements established by the Sonth Carolina Public Service Commission.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.2 Local T-1 Service Rates and Charges

6.2.1

6.2.2

6.2.3

Recurring Monthly Charges - Maximum Rates

Local T-1 facility

Digital Local Channel, per mile

First Block of 20 DID numbers
Additional Block of 20 DID numbers
DID Trunk Termination, per termination
DTMF Pulsing, per line

MF Pulsing, per line

Optional Features - Maximum Rates

Call Forwarding Variable, per channel
Call Forwarding Busy, per channel

Call Forwarding No Answer, per channel
Three Way Calling, per channel
Hunting, per channel

Call Waiting, per channel

Caller ID, per channel

Remote Call Forwarding, per channel

Installation Charges

Per T-1 facility

First Block of 20 DID numbers

Add'l Block of 20 DID numbers, each
DTMF Pulsing

MF Pulsing

Feature Installation, per order

Maximum Monthly Rate
$255.15

$67.50

$4.00

$4.00

$40.50

$8.64

$8.64

$4.80
$3.00
$3.00
$4.801
$12.00
$5.001
$5.001
$35.00

Non-recurring Charge
$1200.00

$15.00

$15.00

$15.00

$15.00

$15.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.3 Point-to Point Service - Maximum Rates and Charges

Maximum Menthly Rates

Local T-1 facility $255.15

Digital Local Channel, per mile $67.50

Per Block of 20 DID numbers $4.00

Additional block of 20 DID numbers $4.00

DID Trunk Termination, per termination $40.50

DTMF Pulsing, per channel $8.64

MF Pulsing, per channel $8.64

Cross Connect, per cross connect $81.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.4 ISDN Service - Maximum Rates and Charges

ISDN-PRI Service

PRI Access

PRI Interface

Per Block of 20 Numbers

ISDN-BRI Service

B Channel,

per switched voice or data circuit
per On-Demand High Speed Packet

D Channel, low speed Packet as a Single Service

Maximum Monthly Rate
$270.00

$270.00

$4.59

$75.00
$125.00

$75.00
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NuVox Communications, Inc,

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)
6.5 Extended NewArea Calling Service Maximum Rates and Charges
Monthly Rate per outbound line or trunk $20.00
6.6 NewSolutions - Maximum Rates and Charges
The rates shown below are for the regulated portions of NewSolutions Service packages' installation
charges and monthly rates only; the Customer is responsible for providing compatible premises
equipment. Internet access and e-mail services are also included in the total monthly charge assessed
to the Customer. Additional internet bandwidth and e-mail boxes may be purchased for an added cost.
Rates for NewSolutions Services apply only for the packaged services, and are not available on a stand
alone basis.
6.6.1 NewSolutions Packaged Services - Regulated Portions
A. Local Exchange Service - Maximum Monthly Rates

#Lines  Charleston Columbia Greenville Myrtle Beach

6 $168.00 $128.00 $228.00 $168.00
7 - $211.00 $161.00 $276.00 $211.00
8 $249.00 $184.00 $314.00 $249.00
9 $272.00 $212.00 $357.00 $272.00
10 $295.00 $235.00 $395.00 $295.00
11 $318.00 $253.00 $433.00 $318.00
12 $341.00 $271.00 $466.00 $341.00
13 $364.00 $294.00 $489.00 $364.00
14 $387.00 $312.00 $522.00 $387.00
15 $931.50 $931.50 $931.50 $931.50
16 $979.50 $979.50 $979.50 $979.50
17 $1,027.50 $1,027.50 $1,027.50 $1,027.50
18 $1,068.00 $1,068.00 $1,068.00 $1,068.00
19 $1,116.00 $1,116.00 $1,116.00 $1,116.00
20 $1,156.50 $1,156.50 $1,156.50 $1,156.50
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)
6.6 NewSolutions - Maximum Rates and Charges, (Cont'd.)
6.6.1 NewSolutions Packaged Services - Regulated Portions, (cont'd.)
B. Long Distance - Maximum Rates

Up to 200 minutes of long distance calls per local access line per month are included
in NewSolutions Service packages at a discounted rate per minute. Long Distance
calls are billed in six second increments after an initial increment of eighteen
seconds. Long distance minutes may be used for intrastate and interstate calling, but
may not be used for international calls, conferencing service, or calling card services.
The long distance allowance applies per line or circuit per account, for both inbound
and outbound calling.

Maximum
Rate for first 200 minutes, per minute $0.12
Rate for additional minutes of use, per minute $0.16

C. Installation Charges

An Installation Charge of $250 on all NewSolutions orders applies.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)
6.7 Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple feature

- packages. All features are provided subject to availability. Certain features may not be available with
all classes of service. Transmission levels for calls forwarded or calls placed or received using
optional calling features may not be acceptable for all some uses in some cases.

6.7.1 Features Offered on a Usage Sensitive Basis

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability. Certain features may not
be available with all classes of service. Transmission levels for calls forwarded or calls placed
or received using optional calling features may not be acceptable for all some uses in some
cases.

For features that are ordered with initial service, no non-recurring charges apply. For features
ordered after service is initiated, an account change charge will apply as shown in Section 4 of

this Tariff.

A. Maximum Rates
Optienal Calling Features Business
Three-Way Calling $2.00
Call Return $2.00
Busy Connect $2.00
Repeat Dialing $2.00
Calling Number Delivery Blocking, Per Call No Charge

Denial of per call activation for Busy Connect, Call Return and Repeat Dialing from
any line or trunk is available to Customers upon request at no additional charge.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)
6.7 Optional Calling Features, (Cont'd.)
6.7.2 Features Offered on Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
Multiline Customers must order the appropriate number of features based on the number of

lines which will have access to the feature.

The rates and charges below are provided on a month-to-month basis. Discounts associated
with term contracts are available as specified in Section 5.1.3 of this tariff.

A, Maximum Rates

Optional Calling Feature Business
Remote Call Forwarding $70.00
Call Forwarding Variable $12.00
Call Forwarding Variable Multipath $8.00
Call Forwarding Variable with Remote Access $20.00
Call Forwarding No Answer $7.00
Call Forwarding No Answer with Ring Control $7.00
Call Forwarding No Answer - Customer Control $16.00
Call Forwarding No Answer Multipath $8.00
Call Forwarding Busy Line - Basic $7.00
Call Forwarding Busy Line - Customer Control $16.00
Call Forwarding Busy Line Multipath $8.00
Call Waiting - Basic $12.00
Call Waiting - Deluxe $16.00
Caller ID - Basic $40.00
Caller ID - Deluxe $40.00
Enhanced Caller ID w/ Anonymous Call Rejection $50.00
Enhanced Caller ID w/ Call Management $50.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.7 Optional Calling

6.7.2 Features

Features, (Cont'd.)

Offered on Monthly Basis, (cont'd.)

A. Maximum Rates, (cont'd.)

Optional Calling Feature

Anonymous Call Rejection

Call Block

Call Return

Call Selector

Call Trace

Calling Number Delivery Blocking, per line equipped
Custom Ring - First Number

Custom Ring - Second Number

Message Waiting Indication - Audible

Message Waiting Indication - Audible & Visual
Preferred Call Forwarding

Repeat Dialing

Speed Calling (30 codes)

Speed Calling (8 codes)

Star *98

Three Way Calling

B. Additional Optional Calling Features

Customer Recovery, per line $20.00
Individualized Dialing, per line $20.00
Multi-Way Calling, per line $20.00
Queuing, per line $20.00

THE PUELIC §

Non Recurring

Business
$12.00
$12.00
$12.00
$12.00
$12.00

$0.00
$20.00
$26.00
$2.00

$2.00

$12.00
$12.00
$16.00
$12.00
$8.00

$12.00

Monthly
$10.00
$10.00
$14.00
$50.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.8  FLEXIinx Service Rates and Charges

6.8.1 FLEXlinx Pricing

Monthly Recurring Charges 1Yr.

6 Channels
Charleston, SC $850.00
Columbia, SC $1010.00
Greenville, SC $860.00

Each Additional Channel
7-10 channels $90.00
11-15 channels $80.00
16-20 channels $70.00
21-240 channels $50.00

2Yrs.

$820.00
$980.00
$830.00

$80.00
$£70.00
$60.00
$40.00

3 Yrs.

$810.00
$970.00
$820.00

$70.00
$60.00
$50.00
$40.00

4 Yrs.

$800.00
$960.00
$810.00

$70.00
$60.00
$50.00
$40.00

5Yrs.

$790.00
$950.00
$800.00

$70.00
$60.00
$50.00
$40.00

Should customer reduce channels to less than six, the 6 channel minimum will still be billed.
Early termination charges apply as described in customer’s contract.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)
6.8 FLEXIlinx Service Rates and Charges

6.8.2 FLEXlinx Toll Free Rates

A. Toll Free Numbers, per month, per line $5.00
B. Toll Free Features
Per Month, per feature
Holiday Routing/Time of Day/Geographic Routing $150.00
Monthly Charge
C. Pay Phone Call Blocking: $150.00
D. Non-Payphone Call Blocking: $150.00
6.8.3 FLEXlinx Miscellaneous Charges:
Monthly Charge
Additional Directory Listings (all types): $4.00
Toll Restriction, per number: $2.00
Remote Call Forwarding, for 5 paths (5 path minimum) $50.00
Additional paths, per path $20.00
Extended AreaPlus, per line: $20.00
Additional DID Numbers, per DID: $0.40
Directory Assistance Listing, per listing $90.00

(lists 8XX number in 8XX Directory Assistance):
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.9 NuVox NetPlus Rates and Charges

Monthly Recurring
Charleston, SC $85.50
Columbia, SC $83.58
Greenville, SC $81.72
Florence, SC $59.80
Myrtle Beach, SC $66.68
6.10  Private Line-Voice Only Rates and Charges
6.10.1 Monthly Recurring Charge
$0.20 per DID number reserved 100 DID minimum $40.00
Back Up D Channel for Three or more ISDN $80.00
Non-recurring Charges Monthly Charge Monthly Charge for a
for Single ISDN  24B ISDN or
3 ISDN's per account
1-yr contract $2500.00 $1,800.00 $1620.00
2-yr contract $2000.00 $1,600.00 $1480.00
3-yr contract $1500.00 $1,400.00 $1260.00

Single ISDN is 23B Channel and 1 D Channel./ For a 24B ISDN without a D Channel.

Long-distance will be billed at the standard tiered rate found in the CompleteVoice Section.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6 - LOCAL SERVICES - MAXIMUM RATES, (CONT'D.)

6.11 NuVox Customer Rewards
NuVox Customer Rewards is designed to reward customers for referring new business to NuVox.
Customers will receive a recurring fixed dollar commission credit on their monthly invoice for a
twelve-month period. This commission will be determined by the referred-customers stated monthly
recurring revenue (MRR) and applied to the following credit payment. Discounts are subtracted from
the base rate prior to the computation of taxes and fees.
NuVox Customer Rewards - Credit Payment Plan
Fixed MRR Contract Value: $200 - $499 MRR = $20 credit per customer
Fixed MRR Contract Value: $500 - $999 MRR = $50 credit per customer
Fixed MRR Contract Value: $1000 - $1999 MRR = $100 credit per customer
Fixed MRR Contract Value: $2000 and greater MRR = §$200 credit per customer
Credit will appear for only 12 months for “new” referred customer
* Credits will discontinue if a referred customer stops billing (AKA leaves NuVox)
* Credits cannot exceed the customer’s monthly bill.
6.12 ISP PRI Product
Designed to offer access for regional ISPs. An ISP’s existing number will be ported to the NuVox
PRI Calls to the ISP's number will allow customers of the ISP to call in and allow the ISP remote
access.
Service is offered for inward calls only. ISP must sign a one year contract. Available only where
facilities allow. Access to ISP must come through NuVox's switch.
A. Pricing
Monthly Recurring Charge per PRI $400.00
Non-recurring Charge per PRI $400.00
800 numbers will be charged at a rate of $.05 per minute in addition to the monthly recurring
charge.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES
7.1 Directory Listings
7.1.1 General

The following rules apply to standard listings in light face type in the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records of the
Company.

Only information necessary to identify the Customer is included in these listings. The
Company uses abbreviations in listings. A name made up by adding a term such as Company,
Shop, Agency, Works, etc. to the name of a commodity or service will not be accepted as a
listing unless the subscriber is legally doing business under that name.

A name may be repeated in the white pages only when a different address or telephone
number is used.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)

71 Directory Listings, (Cont'd.)

7.1.2 Composition of Listings

A. Names

The following names may be included in business service listings:

1.
2.

3.

N

10.

11.

12.

The name of subscriber or joint user.

The name of each business enterprise which the subscriber or joint user
conducts.

The name by which the business of a subscriber or joint user is known to the
public. Only one such name representing the same general line of business
will be accepted.

The name of any person associated with the subscriber or joint user in the
same business.

The name of any person, firm or organization which subscriber or joint user
is authorized to represent, or the name of an authorized representative of the
subseriber or joint user.

Alternative spelling of an individual name or alternative arrangement of a
business name, provided the listing in the judgment of the Company, is not
for advertising purposes.

The name of a publication issued periodically by the subscriber or joint user.
The name of an inactive business organization in a cross-reference listing
when authorized by such business or organization.

The name of a member of subscriber's domestic establishment when
business service is furnished in the subscriber's residence.

The name of a corporation which is the parent or a subsidiary of the
subscriber.

The name of a resident of a hotel, apartment house, boarding house or club
which is furnished PBX service, may be included in a residence type listing
with the telephone number of the PBX service.

The name of the subscriber to a sharing arrangement.
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SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)

Directory Listings, (Cont'd.)

7.1.2 Composition of Listings, (cont'd.)

B.

Designation

The purpose of a business designation is to identify the listed party and not to
advertise the business. No designation of the nature of the business is included if this
is sufficiently indicated by the name. Where a listed party is engaged in ore than one
general line of business, one additional business designation may be included in the
listing when necessary to identify the listed party. When a listed party has two or
more listed telephone numbers or two or more business addresses, designations

indicating the branches of the organization may be included where necessary to assist
the public in calling.

A designation may include a title to indicate a listed party’s official position, but not
the name of the firm or corporation with which the individual is connected.
Individual names or titles are not shown following the name of a firm or corporation.
A term such as "renting agent” may be included in a listing indented under the name
of a building, provided the agent maintains a renting office in such a building.

Address

Each non-profit listing may, but does not have to, inchide the house number and
street name of the establishment where the telephone service is provided. Other

information, such as a building name or a locality designation, may be included to
help identify the Customer.

Telephone Number

Each listing may include only one telephone number, except in an alternate telephone
number listing where each number listed is considered a line for rate purposes.

A listing may include only the telephone number of the first line of aPBX system or
incoming service group, except that a frunk not included in the incoming service
group of a PBX system, or the first trunk of a separate incoming service group of a

PBX system may be listed to meet special conditions where a corporation and its
subsidiaries use the same PBX system.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)
71 Directory Listings, (Cont'd.)
7.1.3  Types of Listings
A. Standard Listing

A standard listing includes a name, designation, address and telephone number of the
Customer. It appears in the White Pages of the telephone directory and in the
Company's Directory Assistance records. The designation in the listing will be
provided according to the rules in paragraph 7.1.2.B above.

B. Indented Listing

An indented listing appears under a standard listing and may include only a
designation, address and telephone number. An indented listing is allowed only when
a Customer is entitled to two or more listings of the same name with different
addresses or different telephone numbers. For example:

Smith, John MD
Office 125 Portland 5554180
Residence 9 Glenway 555-8345
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)

7.1 Directory Listings, (Cont'd.)

7.1.3 Types of Listings, (cont'd.)

C. Alternate Telephone Number Listing and Night Listing

Any listed party who has made the necessary arrangements for receiving telephone

calls during his or her absence may have an alternate telephone number listing or a
night listing, such as the following.

If no answer call (telephone number)

Night calls (telephone number)

Night calls after __PM (telephone number)
Nights, Sundays and holidays (telephone number)

5PM to 9AM weekdays, Saturday until 9AM, Monday and holidays
(telephone number)

Such listing may be furnished as an indented listing or as a sub-caption. The
telephone number in such a listing may be that of another service furnished the same

subscriber or one of the subscriber’ s PBX trunks not included in the incoming
service group, or the service furnished a different subscriber.

D. Duplicate Listing

Any listing may be duplicated in a different directory or under a separate

geographical heading in the same directory. Such listing may be duplicated in
indented form.

E. Reference Listing

2 R A subscriber having exchange services listed under different geographical headings
=3 'é < may have an indented listing in reference form in lieu of a duplicate listing.
588w
cgxT ™ F. Cross Reference Listing
RN
92 . A cross reference listing may be furnished in the same alphabetical group with the
< %3’ © related listing when required for identification of the listed party and not designated

%’ for advertising purposes.

i..—
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)

71 Directory Listings, (Cont'd.)

7.14

7.15

Free Listings

The following listings are provided at no additional charge to the Customer:

one listing for each individual line service, auxiliary line or PBX system.

Maximum Rates for Additional Listings - Business Customers

The following rates and charges apply to additional listings requested by the Customer over
and above those free listings provided for in SECTION 13.1.4. The rates and charges below

are provided on a month-to-month basis.

Type of Listing
Reference /Cross Reference:
Each Listing

Alternate Telephone Number/Night Listing:
Night, Sundays & Holidays

First Line
Additional Listings
Foreign Listing

Non-Recurring Charge

Monthly Business Charge
$3.00

$3.00
$3.00
$3.00
$3.00

$50.00
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NuVox Communications, Inc.

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)
7.2 Non-Published Service
7.2.1 General

Non-published service means that the Customer's telephone number is not listed in the
directory, nor does it appear in the Company's Directory Assistance Records.

7.2.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-published number only when the caller dials direct
or gives the operator the number. No exceptions will be made, even if the caller says it is an
emergency.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-published number in the directory or
disclosing it to some. If, in error, the telephone number is published in the directory, the
Company's only obligation is to credit or refund any monthly charges the Customer paid for
non-published service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-published service or the disclosing of said number to any person.

7.2.3 Maximum Rates and Charges

Non-published service charge, per month: $5.50
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)
7.3 Non-Listed Service
7.3.1 General

Non-listed service means that the Customer's telephone number is not listed in the directory,
but it does appear in the Company's Directory Assistance Records.

7.3.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or disclosing it
to some. If, in error, the telephone number is listed in the directory, the Company's only
obligation is to credit or refund any monthly charges the Customer paid for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-listed service or the disclosing of said number to any person.

7.3.3 Maximum Rates and Charges

Non-listed service charge, per month: $3.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7 - DIRECTORY ASSISTANCE AND LISTING SERVICES, (CONT'D.)

7.4 Directory Assistance Services

7.4.1 Directory Assistance
A Directory Assistance charge applies per directory assistance call. The Customer may make
two (2) requests for a telephone number per call. The Directory Assistance Charge applies
regardless of whether the Directory Assistance operator is able to supply the requested
number. Call completion is provided where technically feasible.
Per Call
Each Directory Assistance Call $1.70
Call Completion, Per Call $0.60
=np, FILITG
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

8.1 General

SECTION 8 - OPERATOR SERVICES

Customers may subscribe to intralLATA and interLATA operator services offered by the Company.
Customers have the option of selecting another carrier as their primary intraLATA and/or intetLATA
long distance carrier if requested.

8.2 Local Operator Assisted Services

NuVox's Local Operator Assisted Calling is available for use by presubscribed Customers only. Per
call charges reflect the level of operator assistance and billing arrangement requested by the Customer.

8.2.1
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A.

Operator Service Call Types

Customer Dialed Calling/Credit Card Call - This charge applies in addition to
local usage charges for station to station calls billed to an authorized Calling Card or
Commercial Credit Card. The Customer must dial the destination telephone number
and card number where the capability exists for the Customer to do so.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to
local usage charges for station to station calls billed to an authorized Calling Card or
Commercial Credit Card and the operator dials the destination telephone number at
the request of the Customer.

Operator Station - These charges apply in addition to local usage charges for non-
Person-to-Person calls placed using the assistance of a Company operator and billed
to the originating line, Collect, to a Third Party, by deposit of coins in Pay
Telephones, or via some method other than a Calling Card or Commercial Credit
Card.

Person-to-Person - This charge applies in addition to local usage charges for calls
placed with the assistance of a Company operator to a particular party at the
destination number. This charge applies regardless of billing method, including but
not limited to billing to the originating line, a Calling Card, Commercial Credit Card,
Collect, by deposit of coins in Pay Telephones, or to a Third Party. Charges do not
apply unless the specified party or an acceptable substitute is available.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 8 - OPERATOR SERVICES, (CONT'D.)

8.2 Local Operator Assisted Services, (Cont'd.)

8.2.2 Available Billing Arrangements

A.

Calling Card - A billing arrangement whereby the originating caller may bill the
charges for a call to an approved LEC-issued calling card. The terms and conditions
of the local exchange carrier apply to payment arrangements.

Collect Billing - A billing arrangement whereby the originating caller may bill

charges for a call to the called party, provided the called party agrees to accept the .

charges. The terms and conditions of the called party's local exchange company
apply to payment arrangements.

Commercial Credit Card - A billing arrangement whereby the originating caller
may bill the charges for a call to an approved commercial credit card. The terms and
conditions of the credit card company apply to payment arrangements.

Third Party Billing - A billing arrangement by which the charges for a call may be
billed to a telephone number that is different from the calling number and the called
number. The terms and conditions of the third party’s local exchange company apply
to payment arrangements.

8.2.3 Operator Dialed Surcharge

This charge applies to Operator Station and Person-to-Person calls for which the caller has the
ability to dial the called number, but chooses instead to have the Company operator perform
the dialing. This charge is in addition to any other applicable operator service charges.
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NuVox Communications, Inc.

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 8 - OPERATOR SERVICES, (CONT'D.)
8.2 Local Operator Assisted Services, (Cont'd.)
8.2.4 Busy Line Verify and Line Interrupt Service

Upon request of  calling party, the Company will verify a busy condition on a called line.
The operator will determine whether the line is clear or in use and report its status to the
calling party. The operator will interrupt the cail on the called line only if the calling party
indicates an emergency and requests interruption.

A charge will apply when:

The operator verifies that the line is busy with a call in progress;

The operator verifies that the line is unavailable for incoming calls; or

The operator verifies that the called number is busy with a call in progress and the
customer requests interruption. The operator will then interrupt the call, advising the
called party of the name of the calling party. One charge will apply for both
verification and interruption.

No charge will apply when:

* The calling party advises that the call is to or from an official public emergency
agency; or

* Under conditions other than the three stated above. Busy Verification and Interrupt

service is furnished where and to the extent that facilities permit. The Customer shall
indemnify and hold the Company harmless against all claims that may arise from
either party to the interrupted call or any person.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 8 - OPERATOR SERVICES, (CONT'D.)
8.2 Local Operator Assisted Services, (Cont'd.)
8.2.5 Maximum Rates and Charges
A. Local Usage Charges:
No usage charges apply.

B. Per Call Charges:

Per Call

Station-to-Station
Customer Dialed Calling/Credit Card $0.60
Operator Assisted Calling/Credit Card $1.40
Operator Station

Billed Collect $1.40

Billed to Third Party $1.40
Person-to-Person $3.40
Operator Dialed Surcharge $1.60

C. Busy Verification and Interrupt

Verification charge $0.80
Verification & interruption charge $0.92
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 9 - LONG DISTANCE SERVICES
9.1 General

Customers may subscribe to intraLATA and interLATA long distance services offered by the
Company. Such services are described in the Company's South Carolina Tariff No. 1. Customers
have the option of selecting another carrier as their primary intraLATA and/or interl.ATA long
distance carrier.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES

10.1  Carrier Presubscription

10.1.1 General

Carrier Presubscription is a procedure whereby a Customer designates to the Company the
carrier which the Customer wishes to be the carrier of choice for intraLATA and interLATA
toll calls. Such calls are automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the designated carrier.
Presubscription does not prevent a Customer who has presubscribed to an IntralLATA or
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternative long distance carrier on a per call basis.

10.1.2 Presubscription Options - Customers may select the same carrier or separate carriers for

intraLATA and interLATA long distance. The following options for long distance
Presubscription are available:

Option A: Customer may select the Company as the presubscribed carrier for
IntraLATA and InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for
IntraLATA calls subject to presubscription and some other carrier as the
presubscribed carrier for intetLATA toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company for intraLATA toll
calls subject to presubscription and the Company for interLATA toll calls

3 subject to presubscription.
(X2
145
£ES u»m Option D: Customer may select a single carrier other than the Company for both
= ’g = é intraLATA and interLATA toll calls subject to presubscription
=%
> (Lod
D; %é -t Option E: Customer may select two different carriers, neither being the Company for
3 % o intraLATA and interLATA toll calls: one carrier to be the Customers'
sLP }_ﬁ primary intraLATA interexchange carrier, the other carrier to be the
2 Eé o Customer's primary interLATA interexchange carrier.
Ll
= Option F: Customer may select no presubscribed carrier for intraLATA or interLATA

toll calls subject to presubscription which will require the Customer to dial a
carrier access code to route all intraLATA and interLATA toll calls to the
carrier of choice for each call.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

10.1  Carrier Presubscription, (Cont'd.)

10.1.3

10.1.4

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intral ATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
subject to charges specified in 10.1.5 below:

Presubscription Procedures

A new Customer will be asked to select intral ATA and interLATA toll carriers at the time
the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer's order for service. All new Customers' initial requests
for intraLATA toll service presubscription shall be provided fiee of charge.

If a new Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 950 calendar days in
which to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until
the Customer informs the Company of his/her choice of primary toll carrier, the Customer will
not have access to long distance services on a presubscribed basis, but rather will be required
to dial a carrier access code to route ali toll calls to the carrier(s) of choice. Customers who
inform the Company of a choice for toll carrier presubscription within the 90 day period will
not be assessed a service charge for the initial Customer request.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

10.1  Carrier Presubscription, (Cont'd.)

10.1.4 Presubscription Procedures, (Cont'd.)

10.1.5

Customers of record may initiate an intralL ATA or interLATA presubscription change at any
time, subject to the charges specified in 10.1.5 below. If a Customer of record inquires as to
the carriers available for toll presubscription, the Company will read a random listing of all
available intraLATA and interLATA carriers to aid the Customer in selection.

Presubscription Charges

A. Application of Charges

After a Customer's initial selection for a presubscribed toll carrier as detailed in
Section 10.1.4 above, for any change thereafter, a Presubscription Change Charge, as
set forth below will apply. Customers who request a change in intralLATA and
interLATA carriers with the same order will be assessed a single charge per line.

B. Maximum Non-recurring Charges

Presubscription Change Charge, per order $50.00

3

APPROVED FOR
THE PUBLIG SERVY
OF SCUTH CARDGLIN

FEB 15 2005

Issued: February 14, 2005

Issued by:

Mary Campbell
Two North Main Street
Greenville, South Carolina 29601

Effective: February 15, 2005

SC10503



NuVox Communications, Inc.  Exhibit KKB-1 (Revised 5/23/05) S.C. PSC Tariff No. 2
Page 211 of 455 Original Page 116

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)
10.2 Code Restriction
10.2.1 General

Code Restriction service enables Customers to restrict certain types of toll calls from being
placed over their local exchange lines or PBX trunks. This capability is provided only by
means of recorded announcement restriction. The various code restriction options are listed
below. Customers may only subscribe to one or any combination of options per line or trunk,
or trunk group. Code Restriction is available where facilities permit.

Customers who subscribe to Code Restriction are responsible for all toll calls charged to their
numbers. The Company is not responsible for, and shall not be held liable for damages of any
nature which arise out of or result from, or which are in any way related to provision of this
service, including without limitation, the inability to reach an operator.

A. The following are the Restriction options available:

Option 1: Blocks 1+, 0-, 0+, 00-, (1+/0+) 411, 976, NPA 900, IDDDO1+,
: IDDD 011+, and 101XXXX calls;

Option 2: Blocks 976, NPA 900 and international calls.
B. Maximum Monthly Rates

The rates and charges below are provided on a month-to-month basis. Discounts
associated with term contracts are available as specified in Section 6.3.1 of this tariff.

Option 1: $8.00 per line
Option 2: No charge

C. Maximum Non-recurring Charge
Option 1: $30.00
Option 2: No charge
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)
10.3  Dialing Code for Telephone Relay Service (TRS)
10.3.1 General

A. 711 Dialing Code (A711") is a three digit local dialing arrangement for telephone
voice transmission access to all relay service entities as a toll free call. Pursuant to
Order 00-257, issued in CC Docket 92-105, the Federal Communications
Commission (FCC) assigned the 711 dialing code for nationwide access to
Telephone Relay Service (TRS) entities, to be implemented not later than October 1,
2001.

B. The TRS entity should work separately with competing local providets to ascertain
that its end user customers will be able to reach relay services provided by dialing
711.

C. This service is subject to the availability of the 711 dialing code.

D. 711 can be delivered via regular exchange access lines (by individual business lines,
PBX trunks, etc.)
E. Limitations and use of service as stated elsewhere in this Tariff apply.

F. Directory Listings may be provided for 711 at no charge.

G. Access to 711 is not available to the following classes of service:
1. Hotel/Motel/Hospital Service (toll call only)
2. 1+
3. 0+, 0-, (Credit Card, Third-Party Billing, Collect Calls)
4. Inmate Service
5. 101XXXX
6. Cellular - Type 2A

In addition, operator assisted calls to the 711 will not be completed.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

10.3  Dialing Code for Telephone Relay Service (TRS), (Cont'd.)

10.3.1 General, (Cont'd.)

H.

The TRS entity is restricted from selling or transferring the 711 dialing code to an
unaffiliated entity, either directly or indirectly.

An "affiliate” of a TRS entity is any entity that directly, or indirectly through one or
more intermediaries, controls, is controlled by, or is under common control with, the
TRS entity. The term "control” (including the terms "controlling”, "controlled by",
and "under common control with") means the possession, direct or indirect, of the
power to direct or cause the direction of the management and policies of an entity,
whether through the ownership of voting securities, by contract, or otherwise.

10.3.2 Service Requirement and Conditions

A.

Requests for 711 Dialing Code must be submitted in writing to the South Carolina
Public Service Commission, for the assignment of the 711 code, as specified per
South Carolina Public Commission Docket.

The Company will provision the TRS entity’s request within a reasonable time, given
the complexity of the order. If, during or at the end of the provisioning period, the
TRS entity has failed to establish service or decides to discontinue service
establishment, the 711 code will be recalled and the number will be considered
available for reassignment as specified in A, preceding.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

10.3  Dialing Code for Telephone Relay Service (TRS), (Cont'd.)

10.3.2 Service Requirement and Conditions, (Cont'd.)

C.

The TRS entity must, prior to provisioning of the service, sign a written
acknowledgment of possible recall of the 711 dialing code by the FCC and an
agreement to return the code upon receipt of 6 months' written notice of such a recall
from the Company or regulating entity and abide by all terms and conditions which
may be identified by the FCC in CC Docket 92-105 regarding the use and return of
the 711 dialing code. If a recall is effected, the Company will work with the TRS
entity affected by such recall to transfer their service arrangements, toa 7 or 10 digit
dialing arrangement within the 6 month notice period. The TRS entity will be
required to migrate to any access arrangement the telephone relay service
subsequently agreed to by the industry and approved by the FCC. The TRS entity
will be charged the appropriate tariff rates for the establishment of the new access
arrangement.

Only one 10 digit toll free number may be used as the lead number per basic local
calling area.

The 711 Dialing code is provided where facilities permit.

TRS entity should work separately with cellular companies to ascertain whether Type
1 cellular customers will be able to reach telephone relay service provided by dialing
711.

TRS entity should work separately with each local exchange Company to ascertain
their end user customers will be able to reach telephone relay services provided by
dialing 711.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

103  Dialing Code for Telephone Relay Service (TRS), (Cont'd.)

10.3.2 Service Requirement and Conditions, (Cont'd.)

H. 711 Dialing code will be provided under the following conditions.

1.

3.

For network sizing and protection, the TRS entity must provide an estimate
of annual call volumes, the expected busy hour and holding time for each
call to the 711 dialing code.

The TRS entity will subscribe to adequate telephone facilities initially and
subsequently as may be required, in the judgment of the Company, to
adequately handle calls to 711 without impairing the Company's general
telephone service or telephone plant.

The TRS entity is responsible for obtaining all necessary permission,
licenses, written consents, waivers, releases and all other rights from all
persons whose work, statements or performance are used in connection with
the 711 dialing code, and from all holders of copyrights, trademarks, and
patents used in connection with said service.

The TRS entity is responsible for, and shall indemnify, protect, defend and
save harmless the Company against all suits, actions, claims, demands and
judgments, and of all costs, expenses and counsel fees incurred on account
thereof, arising out of and resulting directly or indirectly from the service or
in connection therewith, including, but not limited to , any loss, damage,
expense or liability resulting from any infringement or claim of
infringement, of any patent, trademark, copyright, or resulting from any
claims of liable and slander.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION

10 - MISCELLANEOUS SERVICES, (CONT'D.)

103  Dialing Code for Telephone Relay Service (TRS), (Cont'd.)

10.3.2 Service Requirement and Conditions, (Cont'd.)

H. (cont'd.)

S.

The TRS entity shall respond promptly to any and all complaints lodged with
any regulatory authority against any service provided via 711. If requested
by the Company, the TRS entity shall assist the Company in responding to
complaints made to the Company concerning the 711 dialing code.

A written notice will be sent to any TRS entity following oral notification
when their service unreasonably interferes with or impairs other services
rendered to the public by the Company. If after notification the TRS entity
makes no modification in method of operation or in the service arrangements
that are deemed service-protective by the Company, or if the TRS entity is
unwilling to accept the modifications, or if the TRS entity continues to cause
service impairment, the Company reserves the right, at any time, without
further notice, to institute protective measure, up to and including
termination of service. In an emergency situation as defined by the
Company, the Company reserves the right, at any time, without notice, to
institute protective measures up to and including termination of service.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 10 - MISCELLANEOUS SERVICES, (CONT'D.)

10.3  Dialing Code for Telephone Relay Service (TRS), (Cont'd.)

10.3.2 Service Requirement and Conditions, (Cont'd.)

L If a pre-recorded announcement is provided by the TRS entity, the following
conditions apply.

1.

40

6'

The TRS entity will provide announcements. The Company will provide
only the delivery of the call.

The provision of access to the 711 network by the Company for the
transmission of announcement is subject to availability of such facilities and
the requirements of the local exchange network.

The TRS entity assumes all financial responsibility for all costs involved in
providing announcement including, but not limited to, the reorder-
announcement equipment located on the TRS entity's premises.

The TRS entity assumes, according to other specific rates and charges under
tariff, all financial responsibility for all facilities required, to connect the
reorder-announcement equipment located on the TRS entity's premises.

The Company may take all legal and practical steps to disassociate itself
from the TRS entity providing services whose business and/or pubhc
conduct (whether demonstrated or proposed) is of a type that in the
Company's discretion generates unacceptable levels of complaints by end
users.

In no event shall the Company be liable for any losses or damages of any
kind resulting from the unavailability of its equipment or facilities or for any
act, omission or failure of performance by the Company, or its employees, or
agents, in connection with this Tariff. The Company shall not be responsible
for calls that cannot be completed as a result of repair or maintenance
difficulties on Company facilities and equipment nor on equipment owned or
leased by the TRS entity.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 - SPECIAL ARRANGEMENTS
11.1  Special Construction

11.1.1 Basis for Charges

Where the Company furnishes a facility or service requiring special construction and for
which a rate or charge is not specified in the Company's tariffs, charges will be based on the
costs incurred by the Company and may include:

1. non-recurring type charges;
2, recurring type charges;

3. termination liabilities; or
4. combinations thereof.

Where services requiring special construction are provided on a contractual basis, the
contracts will be filed with the Commission pursuant to S.C. Reg 103-603.

11.1.2 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

A. The termination liability period is the estimated service life of the facility provided.

B. The amount of the maximurn termination liability is equal to the estimated amounts
for:
1. Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
< .. appmpriate,.]ess net salvage. Flost instglled includes the cost of:
= “r;;; (a) equipment and materials provided or used,
2 o~ ®» engineering, labor and supervision,
S w © transportation, and
= (d)  rights-of-way;
?) g 2. license preparation, processing, and related fees;
e B 3. tariff preparation, processing, and related fees;
4. cost of removal and restoration, where appropriate; and
5. any other identifiable costs related to the specially constructed or rearranged
facilities.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

11.2

11.3

SECTION 11 - SPECIAL ARRANGEMENTS, (CONT'D.)
Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-y-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.
Rates quoted in response to such competitive requests may be different than those specified for such
services in this tariff, ICB rates will be offered to the Customer in writing and on a nondiscriminatory
basis.

Contracts

The Company may provide any of the services offered under this tariff, or combinations of services, to
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to
similarly situated Customers in substantially similar circumstances. Rates in other sections of this
tariff do not apply to Customers who agree to contract arrangements, with respect to services within
the scope of the contract. Not withstanding the forgoing, the Company reserves the right to increase
rates during the term thereof subject to the rates, terms and conditions as set forth in this tariff. Such
rate increases will take effect following customer notification as required by Commission rules.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the Company from time to time.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 12 - PROMOTIONAL OFFERINGS
12.1  Special Promotions

The Carrier may from time to time engage in special promotional trial service offerings of limited
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges)
designed to attract new subscribers or to increase subscriber awareness of a particular tariff offering.
Promotional offerings will be submitted for approval in accordance with rules and regulations
established by the Commission.

12.2  Discounts

The Company may, from time to time as reflected in the price list, offer discounts based on monthly
volume (or, when appropriate, "monthly revenue commitment" and/or "time of day" may also be

included in the tariff).
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES
13.1 Local Service Rates

13.1.1 Expanded Call Area (Business Customers Only)

Monthly Recurring Charge, per line ‘ $15.20

Monthly Recurring Charge, per line w/ Total Choice Option $95.00

Usage, basic service area, per minute $0.04

Usage, expanded service area, per minute $6.22

{(50% discount 8pm-8am pursuant to Bell South tariffs)

Usage - flat rate per line option $57.00

Premium Service $72.20

Premium Service + usage $19.00

Business Option C, individual line $64.60

(Unlimited use of custom calling services - includes flat rate line charge)

Business Option P

Option 1 Flat & Measured $138.70
Each minute over the included 7200 minutes $0.10

Option 2 Measured $92.62
Each minute of use outside basic area $0.24

Business Option C

Option 1 Measured $165.20
The business choice option includes up to 5 of the $0.10

following features; GCE, GCJ, GCIRC, ESM, FCS, ESX,
ESL, ESF, ESC, MWW, MWWAY, NSS, NSY, NST,
NSQ, NSK, NCE, DRS, DRS1X, and GCZ. All features
above the included 5 are at the business rates, but the
multi-feature discount program will apply to these features.
Minutes of use above 120 hours

5 Option 2 Measured $117.70
2 Each minute of use outside basic area $0.24
o222 o Command Calling For Business
=2 gg =1 Option 1 Flat + Usage $62.70
I, Then BSA per MOU $0.04
BT = ESA per MOU $0.24
BB o Option 2 Flat + Usage $69.00
ceR = Original Plan with a 20% discount, applied after usage total.
B 7 Option 3 Flat + Usage $95.00
;: Original Plan with a 50% discount, applied after usage total
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.1  Local Service Rates, (Cont'd.)

13.1.2 Business Rates

Anonymous Call Rejection (ACR) MRC $7.56
Busy Redial, Per Activation, per use PerUse $10.00
Call Block MRC $10.28
Call Forwarding Busy Line MRC $15.80
Call Forwarding Busy Line - Customer Control MRC $15.94
Call Forwarding Busy Line - Multipath MRC $13.33
Call Forwarding Don't Answer MRC $12.80
Call Forwarding Don't Answer - Ring Control MRC $12.80
Call Forwarding Don't Answer - Multipath MRC $12.85
Call Forwarding Don't Answer - Customer Control MRC $15.94
Call Forwarding Variable MRC $14.70
Call Forwarding Variable - Multipath or Remote Access MRC $12.85
Call Return, Per Activation MRC $10.71
Call Return, per line MRC $14.70
Call Tracing MRC $14.70
Call Waiting Deluxe with Don’t answer MRC
Call Waiting Deluxe with Conferencing MRC
Call Waiting MRC $14.70
Caller ID Basic MRC $18.50
Caller ID Deluxe w/o ACR MRC $19.50
Caller ID Deluxe w/ ACR MRC $19.45
Calling # Delivery Blocking - Permanent MRC $10.00
Calling # Delivery Blocking - Permanent (Non-published / non- ~ MRC $10.00
- listed)
:9; Customized Code Restriction Option 1 MRC $14.28
% - Customized Code Restriction Option 2 MRC $14.28
=] ’55 = Customized Code Restriction Option 3 MRC $14.28
TCE T Customized Code Restriction Option 4 MRC $10.00
CBE . Customized Code Restriction Option 5 MRC  $10.00
= Customized Code Restriction Option 6 MRC $10.00
e Enhanced Caller ID with ACR MRC $35.15
== Enhanced Caller ID with Call Management, ACR, and call MRC  $36.10
= forwarding Don't Answer
z
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.1

Local Service Rates, (Cont'd.)

 13.1.2 Business Rates, (cont'd.)

Enhanced Caller ID with Call Management w/ ACR

Flexible Call Forwarding

Flexible Call Forwarding (Audio Calling Name)

Message Waiting Indicator - Audible
Message Waiting Indicator - Audible/Visual
My Call Service 1

My Call Service 2

Preference Call

Preferred Call Forwarding

Remote Access Call Forwarding Variable
Repeat Dialing, Per Activation

Repeat Dialing

Speed Calling 30

Speed Calling 8

Three Way Calling

Verification and Interruption of Busy
Verification of Busy

NuVox Communications Voice Mail
NuVox Communications Voice Mail, Setup
Additional Listing

Additional 800 Listing

Inside Wire Maintenance

Non-Published listing

Non-Listed Listing

THE PUELIC SER

MRC $36.10
MRC $38.50
MRC $20.40
MRC $10.57
MRC $10.48
MRC $17.55
MRC $19.45
MRC $14.28
MRC $14.70
MRC $18.50
Per Use $10.71
MRC $14.28
MRC $15.65
MRC $14.70
MRC $14.70
MRC $10.76
MRC $10.40
MRC $16.89
one-time $30.25
MRC $11.14
MRC $11.14
MRC Non-Reg.
MRC $0.00
MRC $0.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.1  Local Service Rates, (Cont'd.)

13.1.3 Monthly Recurring Rates

Flexible Call Forwarding $8.75

Flex CF w/ Audio Calling name $16.65
Flex CF Plus $16.65
Flex CF Plus w/ AC name $18.55
Remote Call Forwarding, per feature arranged for 1 access path $25.20
Additional access path $25.20
Three Way Calling, per use $10.71
Call Return $13.80
Call Return, per activation ‘ $10.71
Repeat Dialing $13.99
Repeat Dialing, per activation $10.71
Call Selector $13.99
Preferred call forwarding $13.99
Call Block $13.99
Call Tracing $13.99
Caller ID basic $16.65
Caller ID deluxe $17.13
Anonymous Call Rejection $12.85
Call Screening, Block LD calls, billing to line etc., per line $11.25
Customized restriction of 1+, 0+, 0-, 976, 900, etc. $12.85
Ring Select I $13.80
Ring elect I $15.70
Memory Call $13.75
Inside Wire $12.85
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.2 High-Speed Dedicated Data Service

The Company provides high-speed, high-capacity dedicated data service to Customers, where
technically feasible, at a variety of bandwidths between customer-designated premises and the
Company’s network. Services are provided via a variety of digital transmission technologies using the
Company’s own services and equipment and /or the facilities of others. Service is provided ona 24
hour per day, 7 day per week basis. Depending on various factors, including but not limited to the
physical characteristics of the loops involved, and other factors, service may not be available to all
Customer or End-User premises.

Service may be provided by the Company on an Individual Case Basis (“ICB”), depending on such
factors as term and volume of commitment. Special construction charges may apply in each case. In
addition to Monthly Recurring Charges for High-Speed Dedicated Data Service, Non-Recurring
Charges for Installation will apply. The Customer must commit to a minimum of one year of service in
order to obtain High-Speed Dedicated Data Service. Customer may be subject to a penalty for early
termination if service is canceled prior to the expiration of the contractual period. The following prices
apply to Customers whose premises subtend serving wire centers in which the Company has collocated
facilities:

13.2.1 Monthly Recurring Charges

Per Line Bandwidth Monthly Recurring Charge
1.544 Mbps $2000.00
1.0 Mbps $1500.00
768 Xbps $1800.00
512 Kbps $1700.00
384 Kbps $1600.00

13.2.2 Non-Recurring Installation Charge

Non-Recurring Charge

One-year Commitment $1500.00
Two-year Commitment $1250.00
Three-year Commitment $1000.00
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SECTION 13 - GRANDFATHERED SERVICES, (CONT'D.)

13.3  High-Speed Dedicated Data Service

The Company provides high-speed, high-capacity dedicated data service to Customers, where
technically feasible, at a variety of bandwidths between customer-designated premises and the
Company’s network. Services are provided via a variety of digital transmission technologies using the
Company’s own services and equipment and /or the facilities of others. Service is provided on a 24
hour per day, 7 day per week basis. Depending on various factors, including but not limited to the
physical characteristics of the loops involved, and other factors, service may not be available to all
Customer or End-User premises.
Service may be provided by the Company on an Individual Case Basis (“ICB”), depending on such
factors as term and volume of commitment. Special construction charges may apply in each case. In
addition to Monthly Recurring Charges for High-Speed Dedicated Data Service, Non-Recurring
Charges for Installation will apply. The Customer must commit to a minimum of one year of service in
order to obtain High-Speed Dedicated Data Service. Customer may be subject to a penalty for early
termination if service is canceled prior to the expiration of the contractual period. The following prices
apply to Customers whose premises subtend serving wire centers in which the Company has collocated
facilities:
13.3.1 Monthly Recurring Charges

Per Line Bandwidth Monthly Recurring Charge

1.544 Mbps $1000.00

1.0 Mbps $900.00

768 Kbps $800.00

512 Kbps $700.00

384 Kbps $600.00
13.3.2 Non-Recurring Installation Charge

Non-Recurring Charge

One-year Commitment $500.00

Two-year Commitment $250.00

Three-year Commitment No Charge
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.2 High-Speed Dedicated Data Service, (Cont'd.)

13.3.2 Extended High-Speed Dedicated Data Service

The following prices apply to Customers whose premises subtend serving wire centers in
which the Company does not have collocated facilities:

A. Monthly Recurring Charges

Per Line Bandwidth
1.544 Mbps

1.0 Mbps

768 Kbps

512 Kbps

384 Kbps

B. Non-Recurring Installation Charge
One-year Commitment

Two-year Commitment
Three-year Commitment

Monthly Recurring Charge

$2000.00
$1900.00
$1800.00
$1700.00
$1600.00

Non-Recurring Charge

$1500.00
$1250.00
$1000.00

C. Non-Recurring Extended Loop Service Charge

Local Loop Service Charges will be assessed individually for each Customer, and
will be based upon Customer location and availability of facilities and Company
resources. Local Loop Service Charges will be established on an Individual Case

Basis (“ICB™).
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.3  Affinity Program

An organization's members will receive services at a discount and the organization will
also receive a discount.
Affinity Groups include non-profit groups such as:

Trade associations

Charities

Sports teams

Special Interest Groups

Unions

Religious Congregations

Company employees
Customers must be members of the Affinity Group and they will receive a 5% discount on
their monthly bill. Discounts are subtracted from the base rate prior to the computation of
taxes and fees.
The Affinity Group must have a signed agreement with NuVox.
This program is available to those customers on the Broadband Business Package
Buddy System Referrals
This is available to all customers. Customers will refer another person or company to NuVox,
if the referred company or person agrees, 5% of their bill will be calculated and a credit in that
amount will be deducted from the referring customer’s account. The amount credited cannot
exceed the amount of their bill. Both customers must agree to the Buddy System in order for
proper credit to be given. Members of Affinity groups may participate in the Buddy System.
This program is available to those customers on the Broadband Business Package.
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
134 Remote Fixed Call Forwarding

Remote Fixed Call Forwarding is an exchange service which allows incoming calls to be
forwarded to a telephone number in a distant location. The RCF has only one access path
which allows only one call at a time to be forwarded. Additional Paths can be ordered to allow
additional calls to be forwarded, provided the distant location is equipped to receive them.
RCF requires neither a physical telephone set nor physical input by the customer to get calls
forwarded.

There are two types of Remote Fixed Call Forwarding: Basic and Local

Originating number must be located within one of NuVox's call center in order for service to
be provided. No other features are included with this service.

Basic Remote Call Forwarding - Basic RCF forwards incoming calls to a distant
location or via 800 number in the United States. The RCF customer is billed long
distance charges each time the call is answered. The long distance charges will
appear with date, time and duration of the completed call. No caller information will
be provided to the customer on the receiving end.

Local Remote Call Forwarding - Local Remote Call Forwarding forwards local
calls from the RCF number to another location within the calling area. No long
distance charges apply. The customer will pay for the remote call forwarding and any
additional paths they need to terminate calls.

A. Restrictions:
Calling Features are not available
RCF to another RCF is not allowed
No caller identification will be provided
EUCL charges are not applicable to RCF

B. Pricing:
Any long distance or 800 charges that apply. Available only where facilities allow.
Remote Fixed Call Forwarding, per month $24.00
Any additional paths, per month _ e $16.00
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13,5 Complete Voice

CompleteVoice is 2 facilities-based voice product business line service with an optional feature set and
optional hunting, This product will be provisioned through the use of T-1s and PBX trunks. Business
customer must have a minimum of 8 lines/trunks to qualify for service.

13.5.1 Business Line Service
Analog, loop-start lines
No features
Long distance as below

13.5.2 Additional Options
Feature-rich lines (additional per-line charge, includes ALL features)
Hunting (additional per-line charge)
Voice-Mail available (Basic and Plus)
Direct-Rate available (See rates listed in tariff)

13.5.3 Optional Features:

Call Blocking Anonymous Call Rejection

Call Holding Call Forwarding Don’t Answer

Call Return Call Forwarding Universal

Call Tracing Call Waiting

Caller ID Deluxe Caller ID / Calling Number Delivery
Repeat Dialing Caller ID / Dial Number Delivery
Three-Way Calling Calling Name Delivery / Blocking
Calling Number / Delivery Blocking Circular Hunting

Call Forwarding Remote Activation Preferred Call Forwarding

Speed Calling Selective Call Screening

13.54 PBX Trunk Service
Can be analog, analog DID, digital or digital DID.
DID, DOD or Two-way
DNIS provided if T-1 terminates in DTI card in customer’s PBX
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.5 Complete Voice, (Cont'd.)

13.5.5 Single Business Lines and Hunting Rages

Per Line
City Line Features Hunmting 1Yr.
Pricing Rate
Charleston  $68.00 $14.00 $19.00 $150.00
Columbia $68.00 $14.00 $19.00 $150.00
Greenville  $68.00 $14.00 $19.00 $150.00

Term
2Yrs. 3Yrs.
$125.00  $50.000
$125.00  $50.000
$125.00  $50.000

* Existing customer lines purchased prior to July 16, 2001 will be billed at the rate of $34.00
per line. Any lines added after that date will be billed at the new rate.

13.5.6 PBX Trunk Service Rates (Al Markets)

Loop Charge
Circuit Charge
DID (per T-1)
Per DID Number

Term
Monthly Recurring 1 Yr. 2Yrs. 3Yrs.
$500.00 $1500.00 $1250.00 $1000.00
$120.00 N/A N/A N/A
$500.00 N/A N/A N/A
$1.20 N/A N/A N/A

Non-recurring charges maybe waived during product roliout, not to exceed two months after
the date of the original tariff filing. Afier that time only in a competitive bid situation.

The Customer must commit to a minimum of one year of service in order to obtain this
service. Customer may be subject to a penalty for early termination if service is canceled prior
to the expiration of the contractual period.
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.6

Full Veice T-1 Value Plan

The Voice T-1 Value Plan offers customers ordering a full T-1 (DS-1) or multiple T-1s term and
quantity discounts. Customers cannot order less than a full T-1 (24 DS-0 channels). This offering
is intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic
Number Identification.

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification
Service (DNIS). Other services/features are available subject to the rates and conditions specified
in applicable tariff sections.

Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance.

All Voice T-1 Value Plan includes the rates below with an additional discount on long distance if
customer orders NuVox long distance on all lines. Rate per minute is $0.05 with 18 second
minimum billing followed by 6 second increments.

No. of T-1s 1 Year 2 Year 3 Year
per Customer

Monthly Recurring Charges 1-2 T-1s $1360.00 $1208.00 $1058.00
3 or More T-1s $1224.00 $1088.00 $952.00

Additional DID service, per T-1 $200.00
Additional DID, per number $0.40

Early termination charges apply as listed in the customer contracts.
Service is available where facilities allow.

Issued: February 14, 2005 Effective: February 15, 2005
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NuVex Communications, Inc.

COMPETITIVE LOCAL EXCHANGE 'I‘ELECOWVIUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.7 NuBundle

13.7.1 Description
NuBundle offers business customers a full service package consisting of voice lines and
trunks, calling features, long distance and various non-regulated services. Customers must
order a minimum of two Single Business Lines, Key System Service Lines, or PBX Trunks
and NuVox Internet to qualify for NuBundle.

13.7.2 Standard and Optional Calling Features
The following standard features are provided at no additional charge on all NuBundle lines:

Toll Restriction

900 Number Blocking
Call Blocking
Three-Way Calling
Call Return

Caller ID

Call Waiting

Auto Redial

The following optional features are provided at no additional charge on NuBundle lines if the
customer requests them:

Priority Call

Remote Access to Call Forwarding
Speed Dialing 30

Call Forward-Variable

Call Holding

Anonymous Call Rejection

Call Forward-Busy

Call Forward-Don't Answer

Call Forward-Busy/Don't Answer
Cancel Call Waiting

Preferred Call Forwarding
Selective Call Screening

Call Transfer Disconnect

Other services/features not listed above can be added to NuBundle subject to the rates and
conditions specified in the appropriate tariff sections.

Issued: February 14, 2005 Effective: February 15, 2005
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

137 NuBundle, (Cont'd.)
13.7.3 NuBundle Line/Trunk Rates

Rates apply per customer location.

Non- Monthly Monthly Monthly
Recurring  Rate/l Year Rate/2 Year Rate/3 Year
Contract Contract Contract
Per Line/Trunk, Flat Rate
Charleston N/A $110.00 $100.00 $100.00
Columbia N/A $110.00 $100.00 $100.00
Greenville N/A $110.00 $100.00 $100.00
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.8 Complete Voice Plus
13.8.1 Product Description
CompleteVoice I is a facilities-based voice product business line service with an optional feature
set and optional hunting. This product will be provisioned through the use of T-1s and PBX
trunks. Business customer must have a minimum of 6 lines/trunks to qualify for service.

13.8.2 Rates for: Greenville, Columbia, Charleston Calling Areas

Monthly Recurring Charges by Term

Number of Lines 1Yr. 2 Yrs. 3Yr.
6 $802.00 $758.00 $704.00
7 $882.00 $834.00 $774.00
8 $962.00 $910.00 $844.00
9 $1042.00 $986.00 $914.00
10 $1122.00 $1062.00 $984.00
11 $1202.00 $1138.00 $1054.00
12 $1282.00 $1214.00 $1124.00
13 $1362.00 $1290.00 $1194.00
14 $1442.00 $1366.00 $1264.00
15 $1522.00 $1442.00 $1334.00
16 $1602.00 $1518.00 $1404.00
17 $1682.00 $1594.00 $1474.00
18 $1762.00 $1670.00 $1544.00
- 19 $1842.00 $1746.00 $1614.00
5 20 $1922.00 $1822.00 $1684.00
: 21 $2002.00 $1898.00 $1754.00
22 $2082.00 $1974.00 $1824.00
23 $2162.00 $2050.00 $1894.00
24 $2242.00 $2126.00 $1964.00
Per DID monthly charge is $0.40.

The Customer must commit to a minimum of one year of service in order to obtain this service.
Customer may be subject to a penalty for early termination if service is canceled prior to the
expiration of the contractual period.

:
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.8 Complete Voice Plus, (Cont'd.)
13.8.3 Standard and Optional Calling Features

The following standard features are provided at no additional charge on all lines:

Toll Restriction

900 Number Blocking
Call Blocking
Three-Way Calling
Call Return

Caller ID

Auto Redial

The following optional features are provided at no additional charge on lines if the customer
requests them:

Call Waiting

Priority Call

Remote Access to Call Forwarding
Speed Dialing 30

Call Forward-Variable

Call Holding

Anonymous Call Rejection

Call Forward-Busy

Call Forward-Don't Answer

Call Forward-Busy/Don't Answer
Cancel Call Waiting

Preferred Call Forwarding
Selective Call Screening

Call Transfer Disconnect

Other services/features not listed above can be added subject to the rates and conditions
specified in the appropriate tariff sections.

MAR & 4 2005
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.9

Broadband Business Package

# of Lines 1 2 3 4 5 6 7 8 9 10 11 12
Free 100 | 200 1300 |[400 [s500 [600 | 700 | 800 |900 } 1000 |1 100 | 1200
Minutes of
LD per
Month
Bandwidth
144kb 205 255 305 355 405 ... $100.00 for each additiona} line
320kb 335 385 435 485 ... $100.00 for each additional line
640kb 465 515 565 615 ... $100.00 for each additional line
lmeg 595 645 695 745 ... $100.00 for each additional line
Free Minutes of Long Distance, per month, per line 100 free minutes
Circular Hunting No Charge, But Must Be Requested
DID Trunks Additional $20.00 per combination
trunk
Combination Only
Caller ID Deluxe No Charge, But Must Be Requested
Call Forwarding No Charge, But Must Be Requested
All Business Lines Come With No Services.
Hunting, Call Forwarding or Caller ID Deluxe Can be added at no extra charge
Long Distance Package comes with 100 minutes free

long distance per line under the plan.

ISP Services Provided in Business Package

320kb are the speed for both up and down stream.
640 and 1 meg is that speed up stream but 320kb downstream.

*

*

Rate for basic local exchange service included with in this package is priced with the rates
indicated in the basic service, see Section 13.1 of this tariff.

Above rates are for new customers after July 15, 2000. All new customers will be
es in the package are in place.
CRATHY
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.9 Broadband Business Package, (Cont'd.)
13.9.1 Ancillary Services
Basic Voice Mail, per month $10.00
(Five other Voice Mail packages are available)
Additional Voice Mailboxes, per mailbox $2.00
Local DA (3 free calls per month per line), per call after that $0.50
Local DA and transfer $0.70
Long Distance DA - both $1.70
Interstate & Intrastate Operator Assistance free for local O plus
Other Network Equipment maybe necessary depending on customer’s system. These items
will be quoted on an individual basis. Such items may include Hubs, NIC cards and other
items to make the system compatible.
13.9.2  Charge for Adding Additional Broad Band Lines (each Line)
144kb $190.00
320kb $370.00
640kb $550.00
1 meg $730.00
13.9.3 Charge for Additional Voice Lines
First Line, per request $100.00
Each Additional line $50.00
13.9.4 Installation Charges:
1 Year $1200.00
2 Year $800.00
3 Year $400.00
13.9.5 Charge to move service: $150.00
(Does not include cost of installation and other cost involved in moving service.)
* Rate for basic local exchange service included with in this package is priced with the

rates indicated in the basic service, see section 13of this tariff.
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.10 NetPlus Service

NetPlus Service provides local exchange service to business subscribers via the resale of incumbent
LEC services. NetPlus Service provides the business Customer with 2 single, analog, voice-grade
telephonic communications channe] which can be used to place or receive one call at a time. Access
lines are provided for the connection of Customer-provided wiring and single station sets or facsimile
machines. Certain calling features may be ordered with NetPlus for an additional monthly charge as
shown in the Current Rate Schedule. NetPlus customers may also, at their option, subscribe to
NuVox's long distance service at a special rate as described in NuVox's long distance tariff on file with
the Commission.

NetPlus Service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided. Recurring charges for NetPlus Service are billed monthly in advance. Non-
recurring charges for installation or rearrangement of service are billed on the next month's bill
immediately following work performed by the Company.

13.10.1 Rates and Charges In Bell South Service Areas

A Flat Monthly Line Rates

Rate Group Monthly Rate
Group 1 $43.00
Group 2 $45.00
Group 3 $46.00
Group 4 $48.00
Group 5 $50.00
Group 6 $52.00
Group 7 $53.00
— B. Calling Features
2 Network Feature Monthly Rates
3 Hunting, per channel $22.00
Call Forward Variable, per channel $10.00
Call Forward Busy, per channel $10.00
Call Forward No Answer, per channel $6.00
Three-Way Calling, per channel $10.00
Caller ID-Deluxe, per channel $20.00
Call Waiting - Basic, per channel $10.00
Speed Calling (8 code) , per channel $10.00
Custom Ring - First Number, per channel $14.00
Message Waiting Indication, per channel $1.00
Issued: February 14, 2005 Effective: February 15, 2005
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.10 NetPlus Service, (Cont'd.)
13.10.2 Rates and Charges In Verizon Territory

A. Flat Monthly Line Rates

Rate Group Line Rate Hunting, per Line
Group 1 $40.00 $20.00
Group 2 $44.00 $12.00

B. Calling Features Monthly Rates

Network Feature Monthly Rates
Call Forward Variable, per channel $10.00

Call Forward Busy, per channel $10.00

Call Forward No Answer, per channel $10.00
Three-Way Calling, per channel $10.00

Caller ID-Deluxe, per channel $20.00

Call Waiting - Basic, per channel $12.00

Speed Calling (8 code) , per channel $7.00

Custom Ring - First Number, per channel $12.00

THE PURLE S w
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)

13.10 NetPlus Service, (Cont'd.)

13.10.3 Rates and Charges In United Service Areas

A. Flat Monthly Line Rates
Rate Group Monthly Rate
Group 1 $38.00
Group 2 $42.00
Group 3 $46.00
B. Calling Features Monthly Rates
Network Feature Monthly Rates
Hunting, per channel $10.00
Call Forward Variable, per channel $4.00
Call Forward Busy, per channel $2.00
Call Forward No Answer, per channel $2.00
Three-Way Calling, per channel $7.00
Three-Way Calling, per activation $2.00
Caller ID-with name, per channel $16.00
Call Waiting - Basic, per channel $8.00
Speed Calling (8 code) , per channel $4.00
Custom Ring - 1 line, per channel $8.00
C. Non-recurring Charges:

Nonrecurring charges apply to each line installed for the Customer. The applicable
nonrecurring charges to install or change service are shown in Section 4.1 of this
tariff, All such charges will appear on the next bill following installation of the

service.
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.11 Small Business Solutions

NuVox's Small Business Solutions provides the business Customer with a single, analog, voice-grade
telephonic communications access line which can be used to place or receive one call at a time. Access
lines are provided for the connection of Customer-provided wiring and single station sets or facsimile
machines.

With Small Business Solutions, Customers receive special rates for local service, calling features, and E
long distance services. Rates for the long distance services can be found in NuVox's interexchange

tariff on file with the Commission, and are available only in conjunction with Small Business

Solutions local exchange service.

Small Business Solutions access lines are provided on a single party (individual) basis only. No multi-
party lines are provided. Service is provided where facilities are available.

Recurring charges for Small Business Solutions are billed monthly in advance. Non-recurring charges
for installation or rearrangement of service are billed on the next month's bill immediately following
work performed by the Company.

The minimum term of service is one month. Small Business Solutions customers who elect to
subscribe to a longer term plan will receive a discount off the basic monthly rate for local service.

Cancellation provisions and termination liability conditions as described in Section 2 of this tariff
apply.

13.111 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include touchtone service for each line.

A. Single Line Flat Rate Monthly Rates

ZONES Month-to-Month One Year Two Year Three Year

Zone 1 $38.00 $38.00 $£37.00 $36.00
Zone 2 $39.00 $39.00 $38.00 $37.00
Zone 3 $41.00 $41.00 $40.00 $39.00
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SECTION 13 - GRANDFATHERED SERVICE DESCRIPTIONS & MAXIMUM RATES, CONT'D.)
13.11 Small Business Solutions, (Cont'd.)
13.11.1 Monthly Recurring Charges, (cont'd.)

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include touchtone service for each line.

B. Feature Monthly Rate,
Call Block $9.00
Call Forward Busy Line $8.00
Call Forward Don't Answer $8.00
Call Fwd Don't Answer w/ Ring Control $8.00
Call Fwd Busy Line Muitipath $9.00
Call Fwd Don't Answer Multipath $9.00
Call Fwd Variable $9.00
Call Fwd Variable-Remote Access $14.00
Customer Contro! Call Fwd Busy Line $12.00
Customer Control Call Fwd Don't Answer $12.00
Call Return $10.00
Call Selector $12.00
Call Trace $9.00
Call Waiting $9.00
Caller ID-Basic $13.00
Caller ID-Deluxe $14.00
Distinctive Ringing -1¥ line $9.00
= Distinctive Ringing -2™ line $16.00
Hunting $14.00
Remote Call Forwarding $35.00
Repeat Dial $9.00
Speed Call - 8 $9.00
Speed Call - 30 $11.00
*98 Access $7.00
Three Way Calling $9.00
2 Three Way Calling w/ Transfer $10.00
- Message Waiting Indication $6.00
Issued: February 14, 2005 Effective: February 15, 2005
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13.12 Suite T Service

Suite T Service provides a bundled local and long distance communications package for new or newly
relocated customers over a T-1 line. Suite T Service packages also include internet access, e-
mailboxes, web hosting and other non-regulated services for a single monthly rate.

Suite T Service is designed to serve the communications needs of business Customers. Service is
available in combinations of 14, 16, 18, 20, and 24 line packages. The Customer may choose any
combination of voice and/or internet access lines. One hundred minutes of long distance toll usage
(intrastate and interstate) per line is included in the flat monthly charge. Local Customers must
presubscribe to NuVox’s long distance service and at least one of the lines ordered in the package
must be a voice grade line over the T-1 line in order to be eligible to receive the toll minutes.
Additional toll minutes may be purchased separately at rates and charges as shown in NuVox’s

Interexchange Telecommunications Services Tariff No. 5 on file with this Commission.

Suite T Service is available in two year or three year terms. Recurring charges for Suite T Service are

billed monthly in advance.

Cancellation provisions and termination liability conditions as described in Section 2 of this tariff

apply. Service is provided where facilities are available.

13.12.1 Rates and Charges
Number of 14
Lines

2 Years $1000.00
3 Years $500.00

16 18 20 24

$1100.00 $1200.00 $1300.00 $1500.00
$1000.00 $1100.00 $1200.00 $1400.00
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SECTION 13 - GRANDFATHERED SERVICES, (CONT'D.)
13.13 Suite T Service

Suite T Service provides a bundled local and long distance communications package for new or newly
relocated customers over a T-1 line. Suite T Service packages also include internet access, e-
mailboxes, web hosting and other non-regulated services for a single monthly rate.

Suite T Service is designed to serve the communications needs of business Customers. Service is
available in combinations of 14, 16, 18, 20, and 24 line packages. The Customer may choose any
combination of voice and/or internet access lines. One hundred minutes of long distance toll usage
(intrastate and interstate) per line is included in the flat monthly charge. Local Customers must
presubscribe to NuVox’s long distance service and at least one of the lines ordered in the package
must be a voice grade line over the T-1 line in order to be eligible to receive the toll minutes.
Additional toll minutes may be purchased separately at rates and charges as shown in NuVox’s
Interexchange Telecommunications Services Tariff No. 5 on file with this Commission.

Suite T Service is available in two year or three year terms. Recurring charges for Suite T Service are
billed monthly in advance.

Cancellation provisions and termination liability conditions as described in Section 2 of this tariff
apply. Service is provided where facilities are available.

13.13.1 Rates and Charges
Number of 14 16 18 20 24
Lines
2 Years $1,000 $1,100 $1,200 $1,300 $1,500
3 Years $ 900 $1,000 $1,100 $1,200 $1,400
e o APPRIAZD s e
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE
1. Local T-1 Service

1.1 Recurring Monthly Charges

Monthly Rate
Local T-1 facility $238.14 @O
Digital Local Channel, per mile $63.00 @®
First Block of 20 DID numbers no charge
Add'l Block of 20 DID numbers, each $4.00 @
DID Trunk Termination, per termination $37.80 @
DTMF Pulsing, per line $7.68
MF Pulsing, per line $7.68
1.2 Optional Features
Call Forwarding Variable, per channel $4.00
Call Forwarding Busy, per channel $2.50
Call Forwarding No Answer, per channel $2.50
Three Way Calling, per channel $4.00
Hunting, per channel $9.00
Call Waiting No charge
Caller ID No charge
Remote Call Forwarding, per channel $35.00

1.3 Installation Charges
Non-recurring Charge

Per T-1 facility $1200.00
First Block of 20 DID numbers $15.00
Add' Block of 20 DID numbers, each $15.00
DTMF Pulsing $15.00
MF Pulsing $15.00
Feature Installation, per order $15.00

PRESUMED VALID
THE PUBLIG SERVICE COMMISSION
(F SOUTH CAROLINA

APR ¢ 1 2003
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

Point-to-Point Service

Monthly Rate

Local T-1 facility $238.14 g
Digital Local Channel, per mile $63.00 ®)
Per Block of 20 DID numbers $4.00 o
DID Trunk Termination, per termination $37.80

DTMF Pulsing, per channel $7.68

MF Pulsing, per channel $7.68

Cross Connect, per cross connect $72.00

ISDN Service

ISDN-PRI Service Monthly Rate

PRI Access $240.00

PRI Interface $240.00

Per Block of 20 Numbers $4.08

ISDN-BRI Service

B Channel, Monthly Rate

per switched voice or data circuit $50.00

per On-Demand High Speed Packet $110.00

D Channel, low speed Packet as a Single Service $50.00

Extended NewArea Calling Service

Monthly Rate per outbound line or trunk $20.00

PRESUMEL VALID
THE PUBLIC SERVICE CONRISSION
OF SOUTH CAROLINA

APR & 1 2005
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
5. NewSolutions
5.1 NewSelutions Packaged Services - Regulated portions
A. Local Exchange Service

# Lines Charleston Columbia Greenville Myrtle Beach

6 $68.00 $128.00 $228.00 $168.00
7 $211.00 $161.00 $276.00 $211.00
8 $249.00 $184.00 $314.00 $249.00
9 $272.00 $212.00 $357.00 $272.00
10 $295.00 $235.00 $395.00 $295.00
11 $318.00 $253.00 $433.00 $318.00
12 $341.00 $271.00 $466.00 $341.00
13 $364.00 $294.00 $489.00 $364.00
14 $387.00 $312.00 $522.00 $387.00
15 $621.00 $621.00 $621.00 $621.00
16 $653.00 $653.00 $653.00 $653.00
17 $685.00 $685.00 $685.00 $685.00
18 $712.00 $712.00 $712.00 $712.00
19 $744.00 $744.00 $744.00 $744.00
20 $771.00 $771.00 $771.00 $771.00

B. Long Distance

Rate for first 200 minutes, per minute $0.12
Rate for additional minutes of use, per minute $0.16
C. Installation Charges

An Installation Charge of $250 on all NewSolutions orders applies.

_ACCEPTED FOR FILING
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

FEB I 5 2005
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

6. Optional Calling Features

A, Features Offered on a Usage Sensitive Basis
Optional Calling Features Business
Three-Way Calling $1.00
Call Return $1.00
Busy Connect $1.00
Repeat Dialing $1.00
Calling Number Delivery Blocking, Per Call No Charge
B. Monthly Charges
Optional Calling Feature Business
Remote Call Forwarding $35.00
Call Forwarding Variable $6.00
Call Forwarding Variable Multipath $4.00
Call Forwarding Variable with Remote Access $10.00
Call Forwarding No Answer $3.50
Call Forwarding No Answer with Ring Control $3.50
Call Forwarding No Answer - Customer Control $8.00
Call Forwarding No Answer Multipath $4.00
Call Forwarding Busy Line - Basic $3.50
Call Forwarding Busy Line - Customer Control $8.00
Call Forwarding Busy Line Multipath $4.00
Call Waiting - Basic $6.00
Call Waiting - Deluxe $8.00
Caller ID - Basic $20.00
Caller ID - Deluxe $20.00
Enhanced Caller ID w/ Anonymous Call Rejection $25.00
Enhanced Caller ID w/ Call Management $25.00
ACCEFTEDF G
THE PUBLIC SERW(?ERC%I}E‘E;.‘;SS!CN
OF SOUTH CAROLINA
FEB T4 7005
Issued: February 14, 2005 Effective: February 15, 2005
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Exhibit KKB-1 (Revised 5/23/05)
NuVox Communications, Inc. Page 250 of 455 S.C. PSC Tariff No. 2
' 1¥ Revised Page 154
Cancels Original Page 154

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
6. Optional Calling Features, (Cont'd.)

B. Monthly Charges, (cont'd.)

Optional Calling Feature Business
Anonymous Call Rejection $6.00
Call Block $6.00
Call Return $6.00
Call Selector $6.00
Call Trace $6.00
Calling Number Delivery Blocking, per line equipped $0.00
Custom Ring - First Number $10.00
Custom Ring - Second Number $13.00
Message Waiting Indication - Audible $1.00
Message Waiting Indication - Audible & Visual $1.00
Preferred Call Forwarding $6.00
Repeat Dialing $6.00
Speed Calling (30 codes) $8.00
Speed Calling (8 codes) $6.00
Star *98 $4.00
Three Way Calling $6.00

C. Additional Optional Calling Features

Non Recurring Monthly

Customer Recovery, per line $10.00 $10.00
Individualized Dialing, per line $10.00 $10.00
Multi-Way Calling, per line $10.00 $7.00
Queuing, per line $10.00 $25.00

FRESULEC VALID
THE PUBLIC SERVICE GOMMIBSION
OF SOUTH GAROLINA

APR & 1 2005

Issued: March 23, 2005 Effective: April 1, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SC10504
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Exhibit KKB-1 (Revised 5/23/05)
Page 251 of 455
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S.C. PSC Tariff No. 2
1* Revised Page 155

Cancels Original Page 155

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

7. Directory Listings

A. Rates for Additional Listings - Business Customers

Type of Listing

Reference /Cross Reference:
Each Listing

Alternate Telephone Number/Night Listing:
Night, Sundays & Holidays

First Line
Additional Listings
Foreign Listing

Non-Recurring Charge

B. Non-Published Service

Non-Published service charge, per month:

C. Non-Listed Service

Non-listed service charge, per month:

8. Directory Assistance

Each Directory Assistance Call

Call Completion, Per Call

Monthly
Business
Charge
$1.50

$1.50
$1.50
$1.50
$1.50

$25.00

$2.75

$1.50

Per Call
$1.25 R)
$0.60

PRESUMED vALID
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APR B 1 2005
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Exhibit KKB-1 (Revised 5/23/05)

NuVox Communications, Inc. Page 252 of 455 S.C. PSC Tariff No. 2
Original Page 156

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
9. Local Operator Services

A. Per Call Surcharges

Rate Per Call
Station-to-Station
Customer Dialed Calling/Credit Card $0.30
Operator Assisted Calling/Credit Card $0.70
Operator Station
Billed Collect $0.70
Billed to Third Party $0.70
Person-to-Person $1.70
Operator Dialed Surcharge $0.80
B. Busy Verification and Interrupt
Verification charge $0.40
Verification & interruption charge $0.46
10. Presubscription Charges
A, Non-recurring Charges
Presubscription Change Charge, per order $25.00
11. Code Restriction
A Monthly Rates
Option 1: $4.00 per line
Option 2: No charge
B. Non-recurring Charge
Option 1: ACCEPTED FOR FILING $15.00
Option 2: THE PUBLIC SERVICE COMMISSION ~ No charge
OF SOUTH CAROLINA
FEB I & 7005
Issued: February 14, 2005 Effective: February 15, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SC10503



Exhibit KKB-1 (Revised 5/23/05)
NuVox Communications, Inc. Page 253 of 455 S.C. PSC Tariff No. 2
1* Revised Page 157
Cancels Original Page 157

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
12. FLEXlinx Service

A. Monthly Charges

Monthly Recurring 1Yr. 2 Yrs. 3Yrs. 4Yrs. 5 Yrs.
6 Channels
Charleston SC $426.25  $430.50 $425.25  $420.00  $414.75 o
Columbia SC $530.25 $514.50 $509.25  $504.00  $498.75 :
Greenville SC $451.50 $435.75  $430.50 $425.25  $420.00 {
Each Additional Channel |
7-10 Channels $4725  $4200  $3675  $36.75  $36.75 {
11-15 Channels
, $42.00  $3675  $31.50  $31.50  $31.50 |
16-20 Channels !
$36.75 $31.50  $26.25 $26.25 $26.25 |
21-240 Channels |
$26.25  $2100  $21.00  $21.00  $21.00 o

PRESUMED D
THE PUBLIC SERVILE € LGSI0N

APR @ & 2005
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

11. FLEXIinx Service, (Cont'd.)

B.

FLEXlinx Toll Free Rates
1. Toll Free Numbers, per month, per line
2. Toll Free Features
Holiday Routing/Time of Day/Geographic Routing
3. Pay Phone Call Blocking:
4. Non-Payphone Call Blocking:
S, FLEXlinx Miscellaneous Charges:

Additional Directory Listings (all types):
Toll Restriction, per number:

$1.00
Per Month, per feature
$75.00

Monthly Charge
$75.00

$15.00
Monthly Charge

$2.00
$1.00

Remote Call Forwarding, for 5 paths (5 path minimum)  $25.00

Additional paths, per path
Extended AreaPlus, per line:
Additional DID Numbers, per DID:
Directory Assistance Listing, per listing
(lists 8XX number in 8XX Directory Assistance):

-... ACCEPTED FOR FILIN
THE PU-?FLJC SERVICE COMMGISSFON
GF SOUTH CARDLINA

FER 15 7005

$10.00
$10.00
$0.20

$45.00

Issued: February 14, 2005
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NuVex Communications, Inc.

Exhibit KKB-1 (Revised 5/23/05)
Page 255 of 455 S.C. PSC Tariff No. 2
1* Revised Page 159
Cancels Original Page 159

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

123  NuVox NetPlus Service

Monthly Recurring
Charleston, South Carolina $44.89
Columbia, South Carolina $43.88
Greenville, South Carolina $42.90
Florence, South Carolina $31.40
Myrtle Beach, South Carolina $35.01
14. Private Line-Voice Only
A. Monthly Recurring Charge
$0.20 per DID number reserved 100 DID minimum $20.00
Back Up D Channel for Three or more ISDN $40.00
B. Non-Recurring Charges Monthly Charge Monthly Charge for a
for Single ISDN  24B ISDN or 3 ISDN's
per account
1-yr contract $1250.00 $900.00 $810.00
2-yr contract $1000.00 $800.00 $720.00
3-yr contract $750.00 $700.00 $630.00
Long Distance will be billed at the standard tiered rate found in the Complete Voice Section.
THE PUBLIC SERVICE GO
F SOUTH CARDLINA
APR @& § 2005
Issued: March 23, 2005 Effective: April 1, 2005
Issued by: Mary Campbell
Two North Main Street

Greenville, South Carolina 29601 SC10504
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Exhibit KKB-1 (Revised 5/23/05)

NuVox Communications, Inc. Page 256 of 455 S.C. PSC Tariff No. 2
1* Revised Page 160
Cancels Original Page 160

1

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

15. NuVox Customer Rewards
Credit Payment Plan Monthly Credit per customer
Fixed MRR Contract Value: $200 - $499 MRR $10 credit per customer
Fixed MRR Contract Value: $500 - $999 MRR $25 credit per customer
Fixed MRR Contract Value: $1000 - $1999 MRR $50 credit per customer
Fixed MRR Contract Value: $2000 and greater MRR $100 credit per customer

16. ISP PRI Product

A. Pricing

Monthly Recurring Charge per PRI $400.00 @
Non-recurring Charge per PRI $400.00 M
800 numbers will be charged at a rate of $.05 per minute in addition to the monthly recurring
charge.

FRESUL no

THE PUBLIC SERVICE GOMMISSIUN
OF SOUTH CAROLINA
APR @ i 2005
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Exhibit KKB-1 (Revised 5/23/05)

Page 257 of . .
NuVex Communications, Inc. ge 257 of 455 S.C. PSC Tariff No. 2

Original Page 161

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
17. Local Service Rates (Grandfathered)

A, Expanded Call Area (Business Customers Only)

Monthly Recurring Charge, per line $7.60

Monthly Recurring Charge, per line w/ Total Choice Option $47.50

Usage, basic service area, per minute $0.02

Usage, expanded service area, per minute $0.11

(50% discount 8pm-8am pursuant to Bell South tariffs)

Usage - flat rate per line option $28.50

Premium Service $36.10

Premium Service + usage $9.50

Business Option C, individual line $32.30

(Unlimited use of custom calling services - includes flat rate line charge)

Business Option P

Option 1 Flat & Measured $69.35
Each minute over the included 7200 minutes $0.05

Option 2 Measured $46.31
Each minute of use outside basic area $0.12

Business Option C

Option 1 Measured $82.60
The business choice option includes up to 5 of the $0.05

following features; GCE, GCJ, GCIRC, ESM, FCS, ESX,
ESL, ESF, ESC, MWW, MWWAV, NSS, NSY, NST,
NSQ, NSK, NCE, DRS, DRS1X, and GCZ. All features
above the included 5 are at the business rates, but the
multi-feature discount program will apply to these features.
Minutes of use above 120 hours

[Jrive

Option 2 Measured $58.85

2 Each minute of use outside basic area $0.12

Command Calling For Business

Option 1 Flat + Usage $31.35

Then BSA per MOU $0.02

ESA per MOU $0.12
Option 2 Flat + Usage $34.50

DR Original Plan with a 20% discount, applied after usage total.

- Option 3 Flat + Usage $47.50

= Original Plan with a 50% discount, applied after usage total

Issued: February 14, 2005 Effective: February 15, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SC10503a
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NuVox Communications, Inc.

S.C. PSC Tariff No. 2
Original Page 162

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

17. Local Service Rates (Grandfathered). (Cont'd.)

B.

Business Rates

Anonymous Call Rejection (ACR)

Busy Redial, Per Activation, per use

Call Block

Call Forwarding Busy Line

Call Forwarding Busy Line - Customer Control

Call Forwarding Busy Line - Multipath

Call Forwarding Don't Answer

Call Forwarding Don't Answer - Ring Control

Call Forwarding Don't Answer - Multipath

Call Forwarding Don't Answer - Customer Control
Call Forwarding Variable

Call Forwarding Variable - Multipath or Remote Access
Call Return, Per Activation

Call Return, per line

Call Tracing

Call Waiting Deluxe with Don’t answer

Call Waiting Deluxe with Conferencing

Call Waiting

Caller ID Basic

Caller ID Deluxe w/o ACR

Caller ID Deluxe w/ ACR

Calling # Delivery Blocking - Permanent

Calling # Delivery Blocking - Permanent (Non-published / non-
listed)

Customized Code Restriction Option 1

Customized Code Restriction Option 2

Customized Code Restriction Option 3

Customized Code Restriction Option 4

Customized Code Restriction Option 5

Customized Code Restriction Option 6

Enhanced Caller ID with ACR

Enhanced Caller ID with Call Managemcnt, ACR, and call
forwarding Don't Answer o

MRC
Per Use
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

$3.56
$0.00
$4.28
$2.80
$5.94
$3.33
$2.80
$2.80
$2.85
$5.94
$4.70
$2.85
$0.71
$4.70
$4.70

$4.70
$8.50
$9.50
$9.45
$0.00
$0.00

$4.28
$4.28
$4.28
$0.00
$0.00
$0.00
$15.15
$16.10

Issued: February 14, 2005

Issued by:
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S.C. PSC Tariff No. 2

Original Page 163

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

17. Local Service Rates (Grandfathered). (Cont'd.)

B.

Business Rates, (cont'd.)

Enhanced Caller ID with Call Management w/ ACR

Flexible Call Forwarding

Flexible Call Forwarding (Audio Calling Name)

Message Waiting Indicator - Audible
Message Waiting Indicator - Audible/Visual
My Call Service 1

My Call Service 2

Preference Call

Preferred Call Forwarding

Remote Access Call Forwarding Variable
Repeat Dialing, Per Activation

Repeat Dialing

Speed Calling 30

Speed Calling 8

Three Way Calling

Verification and Interruption of Busy
Verification of Busy

NuVox Communications Voice Mail
NuVox Communications Voice Mail, Setup
Additional Listing

Additional 800 Listing

Inside Wire Maintenance

Non-Published listing

Non-Listed Listing

MRC $16.10
MRC $8.50
MRC $10.40
MRC $0.57
MRC $0.48
MRC $7.55
MRC $9.45
MRC $4.28
MRC $4.70
MRC $8.50
Per Use $0.71
MRC $4.28
MRC $5.65
MRC $4.70
MRC $4.70
MRC $0.86
MRC $0.40
MRC $6.89
one-time $14.25
MRC $1.14
MRC $1.14
MRC Non-Reg.
MRC $0.00
MRC $0.00

Issued: February 14, 2005

Issued by:
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

17. Local Service Rates (Grandfathered). (Cont'd.)

C.

Monthly Recurring Rates

Flexible Call Forwarding
Flexible Call Forwarding

Flex CF w/ Audio Calling name
Flex CF Plus

Flex CF Plus w/ AC name
Remote Call Forwarding

Per feature arranged for 1 access path
Additional access path

Three Way Calling, per use

Call Returmn

Call Return, per activation
Repeat Dialing

Repeat Dialing, per activation
Call Selector

Preferred call forwarding

Call Block

Call Tracing

Caller ID basic

Caller ID deluxe

Anonymous Call Rejection

Call Screening

Lock LD calls, billing to line etc., per line

Customized restriction of 1+, 0+, 0-, 976, 900, etc.$2.85

Ring select
Select 1

Select I
Memory Call
Inside Wire

$4.75
$6.65
$6.65
$8.55

$15.20
$15.20
$0.71
$3.80
$0.71
$3.99
$0.71
$3.99
$3.99
$3.99
$3.99
$6.65
$7.13
$2.85

$1.25

$3.80
$5.70
$3.75
$2.85
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NuVox Communications, Inc. Page 261 of 455 S.C. PSC Tariff No. 2
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
18. High-Speed Dedicated Data Service (Grandfathered)

The Company provides high-speed, high-capacity dedicated data service to Customers, where
technically feasible, at a variety of bandwidths between customer-designated premises and the
Company’s network. Services are provided via a variety of digital transmission technologies using the
Company’s own services and equipment and /or the facilities of others. Service is provided on a 24
hour per day, 7 day per week basis. Depending on various factors, including but not limited to the
physical characteristics of the loops involved, and other factors, service may not be available to all
Customer or End-User premises.

Service may be provided by the Company on an Individual Case Basis (“ICB”), depending on such
factors as term and volume of commitment. Special construction charges may apply in each case. In
addition to Monthly Recurring Charges for High-Speed Dedicated Data Service, Non-Recurring
Charges for Installation will apply. The Customer must commit toa minimum of one year of service in
order to obtain High-Speed Dedicated Data Service. Customer may be subject to a penalty for early
termination if service is canceled prior to the expiration of the contractual period. The following prices
apply to Customers whose premises subtend serving wire centers in which the Company has collocated
facilities:

A. Monthly Recurring Charges

Per Line Bandwidth Monthly Recurring Charge
1.544 Mbps $1000.00

1.0 Mbps $900.00

768 Kbps $800.00

512 Kbps $700.00

384 Kbps $600.00

B. Non-Recurring Installation Charge

Non-Recurring Charge
One-year Commitment $500.00
Two-year Commitment $250.00
Three-year Commitment No Charge
CESUUTHUATOUHA
\; AR i
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

18. High-Speed Dedicated Data Service (Grandfathered), (Cont'd.)

C. Extended High-Speed Dedicated Data Service

The following prices apply to Customers whose premises subtend serving wire centers in
which the Company does not have collocated facilities:

1. Monthly Recurring Charges

Per Line Bandwidth Monthly Recurring Charge
1.544 Mbps $1000.00
1.0 Mbps $900.00
768 Kbps $800.00
512 Kbps £700.00
384 Kbps $600.00
2. Non-Recurring Installation Charge
Non-Recurring Charge
One-year Commitment $500.00
Two-year Commitment $250.00
Three-year Commitment No Charge

3. Non-Recurring Extended Loop Service Charge

Local Loop Service Charges will be assessed individually for each Customer, and
will be based upon Customer location and availability of facilities and Company
resources. Local Loop Service Charges will be established on an Individual Case

Basis (“ICB”).

L DO GRl oA
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Exhibit KKB-1 (Revised 5/23/05) &
NuVox Communications, Inc. Page 263 of 455 S.C. PSC Tariff No. 2 =
' 1* Revised Page 167 ;
Cancels Original Page 167

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
19. Remote Fixed Call Forwarding (Grandfathered)

Remote Fixed Call Forwarding, per month $12.00
Any additional paths, per month $8.00

20. Complete Voice (Grandfathered)

A, Single Business Lines and Hunting Rages z

Per Line Term
City Line Features Hunting 1Yr, 2¥Yrs. 3Yrs.
Pricing Rate
Charleston  $36.70 (I) §$7.00 $9.00 $50.00 $25.00 waived
Columbia $36.70 () $7.00 $9.00 $50.00 $25.00 waived
Greenville  $36.70 (I) $7.00 $9.00 $50.00 $25.00 waived

B. PBX Trunk Service Rates (All Markets)

: Term
Monthly Recurring 1Yr. 2Yrs. 3Yrs.
Loop Charge $210.00 M $500.00 $250.00  —-—
Circuit Charge $21.00 (@) N/A N/A N/A
DID (per T-1) $100.00 N/A N/A N/A
Per DID Number $0.20 N/A N/A N/A

Issued: March 23, 2005 Effective: April 1, 2005

Issued by: Mary Campbell
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NuVox Communications, Inc. Page 264 of 455 S.C. PSC Tariff No. 2 L
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

21. Full Voice T-1 Value Plan (Grandfathered)

No. of T-1s 1 Year 2 Year 3 Year
per Customer
Monthly Recurring Charges 1-27T-1s $714.00 $634.20  $555.45 @
3 or More T-1s $642.60 $571.20  $499.80 @O
Additional DID service, per T-1 $100.00
Additional DID, per number $0.20
22, NuBundlie (Grandfathered)
A. NuBundle Line/Trunk Rates
Non- Monthly Monthly Monthly
Recurring  Rate/1 Year Rate/2 Year Rate/3 Year
Contract Contract Contract
Per Line/Trunk, Flat Rate
Charleston N/A $54.60 $50.40 $48.30 1)
Columbia N/A $54.60 $50.40 $48.30 1)
Greenville N/A $54.60 $50.40 $48.30 1))
RESULIED VALID
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
23. Complete Voice Plus (Grandfathered)

A, Rates for: Greenville, Columbia, Charleston Calling Areas

Monthly Recurring Charges by Term

Number of Lines 1Yr, 2Yrs. 3Yr.
6 $421.05 $397.95 $369.60
7 $463.05 $437.85 $406.35
8 $505.05 $477.75 $443.10
9 $547.05 $517.65 $479.85
10 $589.05 $557.55 $516.60
11 $631.05 $597.45 $553.35
12 $673.05 $637.35 $590.10
13 $715.05 $677.25 $626.85
14 $757.05 $717.15 $663.60
15 $799.05 $757.05 $700.35
16 $841.05 $796.95 $737.10
17 $883.05 $836.85 $773.85
18 $925.05 $876.75 $810.60
19 $967.05 $916.65 $847.35

20 $1009.05 $956.55 $884.10
21 $1051.05 $996.45 $920.85
22 $1093.05 $1036.35 $957.60
23 $1135.05 $1076.25 $994.35
24 $1177.05 $1116.15 $1031.10

Per DID monthly charge is $0.20.

PRES
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COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

24, Broadband Business Package (Grandfathered)

# of Lines 1 2 3 4 5 6 7 8 9 10 11 12
Free 100 | 200 1300 | 400 |500 |600 | 700 |800 {900 | 1000 | 1100 1200
Minutes of

LD per

Month

Bandwidth

144kb 205 255 305 355 405 ... $52.50 for each additional line

320kb 335 385 435 485 ... $52.50 for each additional line

640kb 465 515 565 615 ... $52.50 for each additional line

Imeg 595 645 695 745 ... $52.50 for each additional line

Free Minutes of Long Distance, per month, per line

Circular Hunting

DID Trunks

Combination Only
Caller ID Deluxe
Call Forwarding

All Business Lines Come With No Services.

Hunting, Call Forwarding or Caller ID Deluxe

Long Distance

ISP Services Provided in Business Package

* Above rates are for new customers after July 15, 2000. All new customers will be

100 free minutes

No Charge, But Must Be Requested
Additional $21.00 per combination

trunk

No Charge, But Must Be Requested
No Charge, But Must Be Requested

Can be added at no extra charge

Package comes with 100 minutes free
long distance per line under the plan.

billed a $52.50 per line per month until all services in the package are in place.
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Exhibit KKB-1 (Revised 5/23/65)
NuVox Communications, Inc. Page 267 of 455 S.C. PSC Tariff No. 2
“ Original Page 171

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
24. Broadband Business Package (Grandfathered), (Cont'd.)

A, Ancillary Services

Basic Voice Mail, per month $5.00

(Five other Voice Mail packages are available)

Additional Voice Mailboxes, per mailbox $1.00

Local DA (3 free calls per month per line), per call after that $0.25

Local DA and transfer $0.35

Long Distance DA - both $0.85

Interstate & Inirastate Operator Assistance free for local O plus
B. Charge for Adding Additional Broad Band Lines (each Line)

144kb $95.00

320kb $185.00

640kb $275.00

1 meg $365.00
C. Charge for Additional Voice Lines

First Line, per request $50.00

Each Additional line $25.00
D. Installation Charges:

1 Year $600.00

2 Year $400.00

3 Year $200.00
E. Charge to move service: $75.00

(Does not include cost of installation and other cost involved in moving service.)

Issued: February 14, 2005 Effective: February 15, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SC10503a



NuVox Communications, Inc.

Exhibit KKB-1 (Revised 5/23/05)
Page 268 of 455

S.C. PSC Tariff No. 2
1¥ Revised Page 172
Cancels Original Page 172

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

25. NetPlus Service (Grandfathered)

A. Rates and Charges In Bell South Service Areas

1. Flat Monthly Line Rates
Rate Group Monthly Rate
Group 1 $36.75
Group 2 $38.85
Group 3 $39.90
Group 4 $42.00
Group 5 $44.10
Group 6 $46.20
Group 7 $47.25

2. Calling Features
Network Feature Monthly Rates
Hunting $10.65
Call Forward Variable $4.95
Call Forward Busy $2.95
Call Forward No Answer $2.95
Three-Way Calling $4.95
Caller ID-Deluxe $10.00
Call Waiting - Basic $4.95
Speed Calling (8 code) $4.95
Custom Ring - First Number $7.00
Message Waiting Indication $0.50

B—————8

PRESUIED VALID
THE PUBLIC SERVIGE CONMISSION
GF SOUTH GAROLINA

APR & 1 2005

Issued: March 23, 2005 Effective: April 1, 2005
Issued by: Mary Campbell

Two North Main Street

Greenville, South Carolina 29601 SCl10504



Exhibit KKB-1 (Revised 5/23/05 .
NuVox Communications, Inc. ! Page Zgge:flizs ) S.C. PSC Tariff No. 2

1% Revised Page 173
Cancels Original Page 173

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
25, NetPlus Service (Grandfathered), (Cont'd.)
B. Rates and Charges In Verizon Territory

1. Flat Monthly Line Rates

Rate Group Line Rate Hunting, per Line
Group 1 $34.65 (D $10.16
Group 2 $37.80 O $10.16

2. Calling Features Monthly Rates

Network Feature Monthly Rates
Call Forward Variable $4.55

Call Forward Busy $4.55

Call Forward No Answer $4.55
Three-Way Calling $5.00

Caller ID-Deluxe $10.00

Call Waiting - Basic $5.50

Speed Calling (8 code) $3.50

Custom Ring - First Number $6.00

FREQUMTD vALl .
THE PUBLIC SERVIGE COMMIESION
OF SOUTH CAROLINA

APR B 1 200R

Issued: March 23, 2005 Effective: April 1, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SCl0504



NuVox Communications, Ine.

Exhibit KKB-1 (Revised 5/23/05)

Page 270 of 455

S.C. PSC Tariff No. 2
1* Revised Page 174
Cancels Original Page 174

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

NetPlus Service (Grandfathered), (Cont'd.)

Rates and Charges In United Service Areas
1. Flat Monthly Line Rates

Rate Group
Group |
Group 2
Group 3

2. Calling Features Monthly Rates

Network Feature

Hunting, per channel

Call Forward Variable, per channel
Call Forward Busy, per channel
Call Forward No Answer, per channel
Three-Way Calling, per channel
Three-Way Calling, per activation
Caller ID-with name, per channel
Call Waiting - Basic, per channel
Speed Calling (8 code) , per channel
Custom Ring - 1 line, per channel

3. Non-recurring Charges:

Monthly Rate
$29.26
$33.26
$37.82

888

Monthly Rates
$10.00
$4.00
$2.00
$2.00
$6.00
$0.95
$10.00
$8.00
$4.00
$8.00

Nonrecurring charges apply to each line installed for the Customer. The applicable
nonrecurring charges to install or change service are shown in Section 4.1 of this
tariff. All such charges will appear on the next bill following installation of the

service.

THE PUBLIC SERVICE GOMMIESIUN
GF SOUTH CAROLINA

APR 6 1 2005

Issued: March 23, 2005

Mary Campbell
Two North Main Street
Greenville, South Carolina 29601

Effective: April 1, 2005

SC10504



Lo Exhibit KKB-1 (Revised 5/23/05) .
NuVox Communications, Inc. Page 271 of 455 S.C. PSC Tariff No. 2

Original Page 175

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)
26. Small Business Solutions (Grandfathered)

AL Single Line Flat Rate Monthly Rates

ZONES Month-to-Month One Year Two Year Three Year
Zone 1 $37.00 $37.00 $36.00 $36.00
Zone 2 $38.00 $38.00 $37.00 $37.00
Zone 3 $40.00 $40.00 $39.00 $39.00
B. Features
Feature Monthly Rate, per Line
Call Block $3.40
Call Forward Busy Line $2.50
Call Forward Don't Answer $2.50
Call Fwd Don't Answer w/ Ring Control $2.90
Call Fwd Busy Line Multipath $3.40
Call Fwd Don't Answer Multipath $3.40
Call Fwd Variable $4.20
Call Fwd Variable-Remote Access $8.50
Customer Control Call Fwd Busy Line $6.80
Customer Control Call Fwd Don't Answer $6.80
Call Return $4.40
THEPUT: LT
GIFOSGUTH CAT Ulein
Issued: February 14, 2005 Effective: February 15, 2005

Issued by: Mary Campbell
Two North Main Street
Greenville, South Carolina 29601 SC10503a



NuVex Communications, Inc.

Exhibit KKB-1 (Revised 5/23/05)
Page 272 of 455

S.C. PSC Tariff No. 2
Original Page 176

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

26. Small Business Solutions (Grandfathered), (Cont'd.)

B.

Features, (cont'd.)

Feature

Call Selector

Call Trace

Call Waiting

Caller ID-Basic

Caller ID-Deluxe
Distinctive Ringing -1* line
Distinctive Ringing -2* line
Hunting

Remote Call Forwarding
Repeat Dial

Speed Call - 8

Speed Call - 30

*08 Access

Three Way Calling

Three Way Calling w/ Transfer
Message Waiting Indication

Monthly Rate, per Line
$6.75
$3.40
$4.20
$7.60
$9.30
$4.20
$11.05
$9.05
$25.00
$3.80
$4.20
$5.95
$2.00
$4.20
$5.10
$0.50

Issued: February 14, 2005

Issued by:

Mary Campbell
Two North Main Street

Greenville, South Carolina 29601

Effective: February 15, 2005

SC10503a



Exhibit KKB-1 (Revised 5/23/05)

NuVox Communications, Inc.

Page 273 of 455

S.C. PSC Tariff No. 2
Original Page 177

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CURRENT RATE SCHEDULE, (CONT'D.)

27. Suite T Service (Grandfathered)

A. Rates and Charges

# of Lines 14 16
Lines
2 Years $1,000 $1,100
3 Years $ 900 $1,000

18

$1,200
$1,100

20 24
$1,300 $1,500
$1,200 $1,400

Issued: February 14, 2005

Issuedby:  Mary Campbell
Two North Main Street
Greenville, South Carolina 29601

Effective: February 15, 2005
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